Climate Talk Fault Code Dealer error message Possible causes Corrective actions Unit Type | Alarm Status | Consumer error message
00 Not used yet Thermostat
01 Not used yet Thermostat
~Conduct a warm start of the thermostat.
02 c a5 not anleto start +CallDaikin support at 1-855-DAIKIN (option 1) Thermostat Critical Internal hardware error
*Replace thermostat if needed
~Conduct a warm start of the thermostat.
03 Thermostat internal communication error « ot respond " «Call Dakin support at 1-855-DAIKINL(option 1) Thermostat Critical Communication error
“Replace thermostat f needed
~Conduct a warm start of the thermostat.
04 Thermostat software upgrade error ClimateTal fimuare was not able to upgrade «Call Dakin support at 1-855-DAIKINL(option 1) Thermostat Critical Communication error
+Replace thermostat f needed
<CeCK T proper 27 VA pOwE
~Conduct a warm start of the thermostat. -
"
05 «Call Daikin support at 1-855-DAIKIN1(option 1) Thermostat miner Communicationcicy
< Proper Z3 VAT
06 Piezo speaker hardware error Piezo driver could not start due to hardware error. +Conducta warm startof the thermostat Thermostat minor Internal hardware error
«Call Daikin support at 1-855-DAIKIN1(option 1)
< proper 24
~Conduct a warm start of the thermostat.
w LED driver could not start due to hardware ssue,
07 LED hardware error «Call Dakin support at 1-855-DAIKINL(option 1) Thermostat minor Internal hardware error
~CHEEKTOT PrOper 27 VAT POWETE TErmostaT
+Conduct a warm start of the thermostat. . -
oT/ wrong, reverting Thermostat minor
08 Thermostat software upgrade error e, 3 «Call Daikin support at 1-855-DAIKINL(option 1) Communication error
= DropEr ZA VAT
~Conduct a warm start of the thermostat. -
ware u 07A upgrade failed.
09 Thermostat software upgrade error pe e o g5 DAalontion ) Thermostat minor Communication error
T TOT PO T VR e ST
+Conduct a warm start of the thermostat. "
Proximity sensor driver could not start due to hardware issue. Thermostat minor
0A Proximity sensor hardware error Y- «Call Daikin support at 1-855-DAIKINL(option 1) Internal hardware error
~Conduct a warm start of the thermostat.
0B Temperature/Humidity sensor hardware error Temp/Hum sensor driver could not start due to hardware issue. «Call Daikin support at 1-855-DAIKINL(option1) Thermostat Critical Internal hardware error
*Replace thermostat if needed
~Conduct a warm start of the thermostat.
oc «Call Daikin support at 1-855-DAIKINL(option 1) Thermostat Critical Internal hardware error
“Replace thermostat f needed
~Conduct a warm start of the thermostat.
0D during operation. «Call Daikin support at 1-855-DAIKINL(option 1) Thermostat Critical Internal hardware error
“Replace thermostat if needed
Check Tor proper 24 VAC pow
OE WiFi hardware error WIFI river could not start due to hardware issue. +Conduct a warm start of the thermostat. Thermostat minor Internal hardware error
«Call Daikin support at 1-855-DAIKIN1(option1)
< proper 24
~Conduct a warm start of the thermostat. . -
i- WIFI driver communication issue. Thermostat minor
OF WiFi hardware error e e e DA ontionD) Communication error
~datal and data2 could be reversed O . sk
1€ HeatPump commuriction oss +issof power o th it heckoranyown fses o igped resers Thermostat crtial Communication error
“Loose, cut, or broken wire. «Call Daikin support at 1-855-DAIKIN1(option 1)
~datal and data2 could be reversed O . sk
1 e Condtonercommuricatonoss +issof power o th it heckoranytown fses o igped resers. Thermostat crtial Communication error
“Loose, cut, shorted, or broken wire. «Call Daikin support at 1-855-DAIKIN1(option 1)
+Loss of powerto system.
10 Thermostat reboot +Thermostat software update(OTA), +No action needed. Thermostat minor Communication error
+Manual reboot of thermostat.
. ity of
ot and e cold b eersed ek o o e r el retars
20 EEV Coil communication loss. eloss of power to the unit v P Thermostat Critical Communication error
ko +Check for loose terminations, shorted or broken wires
e «Call Daikin support at 1-855-DAIKIN (option 1)
~datal and data2 could be reversed O . sk
21 Al Handler communication loss +loss of powerto the unit tecfor any blown fuses or tripped breakers Thermostat Critical Communication error
e e «Checkfor loose terminations, shorted or broken wires
T «Call Daikin support at 1-855-DAIKIN1(option 1)
. ity of
et o mrs
22 Furnace communication loss eloss of power to the unit v P Thermostat Critical Communication error
ko +Check for loose terminations, shorted or broken wires
S «Call Daikin support at 1-855-DAIKIN1(option 1)
. ity of
ot and datan cold b eered ek o2 o e r el rters
51 No ClimateTalk equipment discovered on network “loss of power to the unit v PP Thermostat Critical Communication error

“Loose, cut, or broken wire

+Check for loose terminations, shorted or broken wires.

«Call Daikin support at 1-855-DAIKIN1 (option 1)




Climate Talk Fault Code Dealer error message Possible causes Corrective actions Alarm status |  Unit Type Consumer error message
+Check indoor EEV coil connection (°CB and junction connector)
+Indoor EEV cofl not connected. “Replace EEV coll .
70 EExiceentl *Check the resistance value of EEV coil (refer to service manual). Critical EEV SR G
“Replace the control board
do EEV Data not on network +No shared data on the network. +Populate shared data set using memory card. Critical EEV system error
d4 €€V Invlid memory crd data Wrong memory crd data neplace et board Critical EEV system error
“Rewrite data using the correct memory card,
+Check the connection to liquid thermistor (PCB and junction connector).
73 Liguedide tamperature fauf *Open or short circuit of the liquid thermistor (XSA). *Check the ‘the thermistor (re Critical EEV Sensor error
+Liquid thermistor reading incorrect values or values outside the norma range. “Replace thermistor
+Replace the control board,
“Check B and
+Open or shortcircu r (6A o " 1 (refer toservi .
74 s sidetemperatur ful Open or short crcuit of the gas thermistor (XSA). R ek he et ke o e it (refer to service manual) Critical ey Sensor error
“Replace the control board.
“Check (PcB and
75 O +Open or short circuit of the pressure sensor (X15A). *Check the outpt ge of the. L Critical EEV Pressure error
reading orvalues range. “Replace pressure sensor.
+Replace the control board,
+Open communication crcut, «Check for cased coiland other unit wiring.
76 outdoor unit, gas furnace, or modular blower. +Replace the control board Critical EEV Communication error
+No power supply to outdoor unt, gas furnace, or modular blower, «Check the power supply to outdoor unit,gas furnace, or modular blower,
«Check for thermostat and indoor unit wiring.
ncorect wiingbetween ndoorunt and hermstat, Verify the input voltage at the indoor unit and thermostat
The system may have the communication rror without error code 77 onthe indoor PCB. Follow [/ €010 the sysiem with power suppl TS7AT 1D MO COM wil contiue
77 system minutes. The error Critical EEV Communication error
*Thermostat failure. automatically.
et ow vltge). +Replace control board or thermostat
e & +Press "LEARN" button on PCB for more than 5 seconds to reestablish
network
+Open communication circut +Checkfor cased coil and other unit wiring.
78 8 between outdoor unit, gas furnace, or modular blower. “Replace the control board. Critical EEV Communication error

#No power supply to outdoor unit, gas furnace, or modular blower.

+Check the power supply to outdoor unit, gas furnace, o modular blower.




Climate Talk Fault Code Dealer error message Possible Causes Corrective Actions Alarm Status Unit Type |Consumer error message
AHU
2 * P or P +Tighten or correct wiring connection. '
b0 Blower motor not running. disconnected AHU Fan Failure error
N . «Checkcirculator blower motor. Replace if necessary.
~Loose wiring connection at circulator motor control leads “Tighten or correct wiring conmection.
b1 Blower motor communication error. +Failed circulator blower motor. «Check crculator blower motor. Replace f necessary. Critical AHU Fan Failure error
<Failed nteerated control module ~Check inteerated control module. Relace f necessary.
v o
§ blower mot specifc air handler blower model. Replace if necessary. i
b2 Blower motor horse power mismatch. Critical AHU Fan Failure error
& *Incorrect shared data set in integrated control module. *Verify shared data set is correct for the specific model. Re-populate data
using correct memor cad i reouired
+Fan/motor obstruction or blocked filters. +Check for obstruction on the fan/motor/ductwork, clean filters.
b3 l?lov{ev motor !s operating in a power, temperature, or speed *Power interruption (low voltage). *Verify the input voltage at the motor. Minor AHU Fan Failure error
limiting condition. “Incorrect Wiring «Check wiring.
«Blockase in the sirflow (ductwork) or ductwork undersized
“Check fiters for blockage. Clean filers or remove obstruction
“Blocked filers «Check ductwork for blockage. Remove obstruction. Verify al registers are
Blower motor is operating in a power, temperature, or speed | »Restrictive ductwork. falh .
b3 e ! ully open. Critical AHU Fan Failure error
limiting condition. “Undersized ductwork. v v
«High ambient temperatures necessary
+See "nstalation Instruction<" for instalation recuirements
“Abnormal motor 1oading, sudden change n speed or torque, sudden blockage of ir handler
blower/coil ai nlet or autlet. “Check fites, . duct system, and air handler blower/coil i .
ritical AHU
ba Blower motor current rip orlost otor position. “High blocked fiters, very blockage of ar handler " Fan Failure error
bl I ai inlet or outlet.
«Obstruction in circulator blower housing. ;;::(‘;V:::‘:l,‘::;t; for obstructions. Remove and repair/replace
b5 Blower motor locked rotor. «Seized circulator blower motor bearings v Critical AHU Fan Failure error
«Checkcirculator blower motar shaft rotation and motor. Replace if
+Failed circulator blower motor. Checker
“High AC I voltage to air handler blower. “Check power o air handler blower. Verify ine voltage to blower is within
b6 Blower motor voltage or temperature trip. +Low AC line voltage to ai handler blower. o Critical AHU Fan Failure error
eHish ambient temperatures +See "insalltion Instructions" for instalation requirements.
“Check integrated control module. Verlly control is populated with correct
1D blower motor does not have the required parametersto | »Error with integrated control module. .
b7 aurede tee iy shared data set. See data errors above for detais Critical AHU Fan Failure error
function +Motor has locked rotor condition.
«Check for locked rotor conditon (see error code ahove for details.
- Clean fiers or
“Blocked filters «Check ductwork for blockage. Remove abstruction. Verify al registers are
b9 indoor folly open. minor AHU Fan Failure error
“Undersized ductwork. “Verify sized for system
do No shared data on network «Alr handler blower does not contain any shared data. +Populate shared data set using memory card. Critical AHU System error
d1 Incorrect shared data on network. lower -Populate correct shared data set using memory card, Critical AHU System error
“Verfy shared data set s correctfor the specific model. Re-populate data
d4 Invalid memory card data. +Shared data set on memory card has been rejected by integrated control module. v taset * for ihe sb pop Critical AHU System error
using correct memory card i reauired
+Select the vald heater kit on thermostar
Eb Heater kit called when no heater kit fan may blow cold air). [ +No heater kit selected “Vald dip switch selection (heater kt selection out of range of the unit minor AHU System error
Ed Heater kit dip switches not set correcty. +Invalid heater kit selected. ~set correct dip switches Critical AHU System error
“Very electri heat dipswitch settings
“Verify the installed electrc heater is valid for the air handler blower. Check
«Heater kit selcted via dipswitchesis oo small for heater kits i shared data et nameplate or i
inor AHU
EC [ b Sl <Heater kit selected via dipswitches doesn't match heater kits in shared data set. heater kit(s). St Gt
Verify shared data se s correct for the specific model. Re-populate data
using correct memory card i reouired
“Verify elecric heat dipswitch settings
v for the Check
Jate or i 1* for all
EC Heater kit selected istoo lrge. <Heater kit selected o e ey, eccetion et appcabe o your model” for swatle Critical AHU System error
“Verify shared data set s correct for the specific model. Re-populate data
using correct memary car i reouived
*Assure 208/230 volt and 24 volt power to air handler blower and integrated
trol modul
+Manua disconnect switch OFF or 24 volt wire mproperly conneeted or loose. eeck mvegrad contral module fuse (34). Replace f necess
EE Internal fault (incorrect PCB operation). «Blown fuse or circuit breaker. o P! - Critical AHU System error
+Check for possible shorts in 208/230 volt and 24 volt circuits. Repair as
+Integrated control module has an internal fault. ey
“Replace bad integrated control module.
EF  Auilary contacts open. <High water vl in the evaporation coil +Check overflow pan and service. Critical AHU System error
*Fuse (F1U) is blown. *Replace fuse. i
E5 [FEmiEniE +Connector TB10 is open. *Check wiring to AUX alarm, heater kit, communication connection. Critical AHU SR
+Check for obstruction on the fan/motor.
«Check ductwork/filter for blockage, clean fifers
«Fan/motor obstruction ar bocked fiters. +Remove obstruction. Veriy allregisters are fuly open.
b i Ty e «Restrictive ductwork or ductwork undersized “Check the connections and the rotation of the motor. Critical AHU Fan Failure error
+ID motor aiure. Verify the nput voltage at the motor.
+Combination mistake outdoor unit and indoor unit. “Verify sized for system
needed.
“Replace motor
«Check for thermostat and indoor unit wiring.
“Incorrect wiring between D unit and thermostat.
77 & Y ! iti Communication error
“Power nterruption {low voltag) *Replace pressure sensor. Critical AHU
owerinterruption (low voltage) Replace the control board.
«Check indoor EEV ol conneetion (PCB and junction connector).
. +Indoor EEV coil not connected. +Replace EEV coil -
70 EERoeencrtlinearec witing oarot oorrected) sIncorrect wiring to EEV. +Check the resistance value of EEV coil (refer to service manual). Critical AHU SR i
+Replace the control board,
Check the connection to the liquid thermistor (PCB and junction connector).
*Open (or) short circuit of the liquid thermistor (X5A). *Check the i
7 Liquid side temperature fault sLiquid thermistor reading incorrect or values outside normal range. *Replace thermistor. Critical AHU EElCiE oy
+Replace the control board,
“Check Band
+Open (or) shortcircu (A - nermistor (ef .
74 (Gas side temperature fault. Open (or) short crcut of the gas thermistor (X54) e e the ! Critical AHU Sensor error
“Replace the control board.
“Check (PcB and
+Open {or) shortcicuit of the pressure sensor (X15A) «Check the output voltage of the -
75 pressure sensor faul. pen (or)short ciruit of the p (XI5 ! Critical Pressure error

«Pressure sensor reading incorrect or values outside normal range.

“Replace pressure sensor.
+Replace the control board.




Climate Talk Fault Code Dealer error message Possible Causes Corrective Actions Alarm Status | Unit Type| Consumer error message [Notes
oo wing o Tightenor corec wrng connecion i :
b0 Blower motor not running. cxdels i Critical furnace Fan Failure
Fatethedstor s e
Lo wiing conectionactormotor cona e P
b1 i e Fated o ot e Check crtorbows o, Repsce i sy critica fumace Communication Error
et negaed ol o “Check reltor g ol o, s fnecesry
coec cbatrbower motr e it e ey ’ ;
ower motor P mismatch i
b2 *incorrect shared data set in integrated control module. ferify shared data set is correct for the specific model. Re-populate data. Critical fi Gl
ving et memory card s
R
ocke ers. P
b3 soner e et st e critica fumace Fan Failure
~High ambent temperatures. see | m Pmdu:[ Description” and "IV. Location Requirements &
o’ e el eayremets
Chck e o Bockage o e r omove SHATIETon
ocked trs. e
b3 e “Unerssed doc erty minor furnace Fan Failure
“Highaambient; ""‘”"““'“ +See *Product description” and “Location Requirements & Considerations*
[rresep— +eck P
b4 Blower motor current trip of lost rotor position Critical furnace Fan Failure
metoronier fobocoge
bsrcionincrastrbowinghosing hedinorr recesan.
bs sover motroked ot Seredcretarbower motrbergs Coeck o it moto shf oo and mtor. Resace motor criical furnace Fan Failure
Fales et owet mtor cecr,
*High AC line voltage to furnace res omahe Muig vl
b6  Voltage o temperature trip *Low AC line voltage to furnace. specifed on the umace rating plat Critical furnace System error
S Produc s’ s . Location euemens &
“High amben ampertnss P
b7 CEroruth integrated conirl modle shared data set. See data errors above for details. Critical furnace System error
Chck it o kg clen s o fronsobrclons.
ocked trs
b9 Low indoor airflow *Restrictive ductwork fully open. minor furnace Fan Failure error
“Undrszeddctrk
bf Inducer Communication Alarm furnace System error
o Unit Missing. furnace System error.
c! ClimateTalk Network Communication Alarm furnace System error.
c Unrecognized Command furnace System error.
c furnace System error.
o furnace System error.
5 Invalid Downloaded Firmware furnace System error.
do Data not yet on network +Populate shared data set using memory card. furnace System error.
d1 invalid data on network Critical furnace System error
d2 Invalid system combination Critical furnace System error
" e e ety e o s o for e s ol e papae e P omace e
ds No Cooling Unit Installed minor. furnace System error
d6 o DeHumidifie Installed minor furnace System error
d7 Wrong Legacy T-Stat Setup Alarm minor. furnace System error
octeand corc o o
b Cack ont s e sich ertio s, i o
coen bas oo g PP paraton. Coec f necesay. §
E0 Lockout due to excessive ignition attempts. ames | "Replace or reaign igniter. Critical furnace Safety error
3 Chck e senor . Clea sensor i costeano e
oper .
St opeig. o mproer e i s prormance Crce o o bk, prooaet,
e S —————— Lo g resns SHACh cotcs g Frve o tge s s Critical fumace Pressure error
U —— e i e,
E2 Low stage pressure switch open during heatir termination. Check drain system. Correct as necessary. Critical furnace Pressure error
Comatpesure st e o o comac
oo ormproprty connectat i
roperly e +Tighten or correct wiring connection.
T —
coseucion
mrepe et sows oo e crctrbowes ot ower motr fnecs
E3 Open high limit switch *Flame rollout. ‘+Check burners for proper alignment. Critical furnace Safety error
i, S—
oo ormproer comected wing eminston Comeetfrcesary.
iehenor omec it conesion
[ — T —
E4 +Check for lingering flame Critical Safety error
S s s e et s snonet i b
&5 Sown e on P8 [ET— oo comect shor o vitagewig Critical System error
s s oottt [P ——
rv— e vt ol pastioned i e fame
£6 - e s oty psines irertome, e e s s g i o Critical System error
pect o rape e s
B —r—
prbovoriind ensce e .
REARE— i
€7 leniter fault or improper grounding. “paor unit ok comeet o e whin. Critical TR
e o ook on gt ool e Check e ot oo, e fnecesr.
e g g pesis st stk cloed o prere it cortacts kg e gt st presre Crital Pressure error
Pressure switch hose blocked, pinched, or connected improperly. +Inspect pressure switch hose. Repair/replace if necessary.
E9 High stage pressure switch stuck open termination. Check drain system. Correct as necessary. Critical Pressure error
ot e such s po o et presure st e o o oot mation
Lock o Improery conneced wing atenor o witog comecion
Polari ol Jower to furnace of integrated module s rever “Review wiing cagram to conect palariy.
€A s 1SUACpolrty el 5 A pomro tegsted e s e vty rops o Coec s criical Safety error
& e Gor e o Critical System error
EC External Gas Valve Error Critical System error ULN furnace only, keyed off of
tiF
Other furnaces, keyed off of
“ctiFCNoofGasHeatStages” >
syt power vty e uing ey .
Inducer motor current fault sLingering Inducer motor overcurrent detect i
EC Lingering nducer mot tdetecte. e v ot el ot e oy Critical Safety error This will change in the future when
other Comforbridge furnace boards
are rolled into the Daikin line.
[P R——— [ET—
o ke e wcarge prinid m,m [r— coeal o
“Bumersuof gt ineup
et et ange Cnck o fam dtuance o ll ot when e cames o
EE Internal Control Fault Critical System error
e [RT— [ ——— checkovrtonwpan and sece Critica System error
crowmang Eror Crtica ystem error
oo swihopen Crtica ystemerror
ot vty pen Crtica ystemerror
Redondant ey Stk e A Crtica ystemerror
Neador Wit o e Fsh i Crtica ystemerror
T sersorOpen minor ensor error
T semorshor minor ensor error
SATserorOpen minor ensor error
15 a7 erorshor minor Sensor error
5 o Tempertre S O minor ystemerror
A EiEsemenT minor ystemerror
5 95 Rtencoror Crtica ystemerror
es otEror Crtica ystemerror
03 spam e Crtica ystemerror
o5 prsseEror Crtica ystemerror
05 o Eror Crtica ystemerror
Eoeeer Crtica < Error
7 T Crtica E Error
7 e o conect otdor Crtica System Error




Climate Talk Fault Code Dealer error message Possible Causes Corrective Actions Alarm Status Unit Type  |Consumer error message
“Cow refrigerant charge. “Verly refrigerant charge; adjust a5 needed
“Restriction in liquid “Check for restricted liquid lne; repair/repl
01 Low side fault Restricton in liauid line. Check for resticted liquid line; repai/replace as needed. minor 2-Stage AC Pressurelerror
“Indoor blower motor falure «Check indoor blower motor; repair/eplace as needed.
eindoor thermostat set extremely low «Check indoor thermostat seting
o etrgerant chorge “Verfy refrigerant charge; adjust as needed
e «Check for estrited liquid line; repair/replace as needed.
o1 Low pressure cut out trp/lockout(3 trips) s bioaer motor faure «Check indoor blower motor; repair/replace as needed. Critical 2-Stage AC Pressure error
e iy low. «Check low pressure swich; repai/eplace as needed.
v «Check indoor thermostat seting
~Check and clean condenser col
“Blocked condenser col +Check outdoor fan motr; repair/replace as needed. .
High side fauk -
02 & " ~Outdoor fan not running. «Check outdoor fan motor wiring; repair/replace as needed. minor 2Stage AC (OGS
«Check outdoor fan motor capacitor:
~Check and clean condenser col
“Blocked condenser col «Check outdoor fan motor;repair/replace as needed.
02 High ut outflockout3 ti Critical 2-Stage AC Pressure error
TR T +Outdoor fan not running. «Check outdoor fan motor wiring;repair/replace as needed. 8
fan motor capacitor: ded
intermi - g rmostat wirng; repair/ep
3 ————— Intermittent thermostat demand. Check thermostat and thermostat wiring; repair/replace s needed. ‘minor 2-Stage AC SEcna
relav replace as neede
“Check compressor operation;repair/replace as needed
e S e
04 Locked rotor ity ron :ﬂpam wm‘; «Check wiring; repair/replace as needed. Critical 2-Stage AC System error
Lo Inevoltage Ve vlage i nge o gt ot ol iy ot of
“Check circutt breaker and fuses
“Power s dsconnected Check wiring to unit;repair/replace as needed.
05 Open circut “Failed compressor protector. wiring to unt;repair/rep Critical 2-Stage AC System error
«Check compressor; repair/replace as needed.
«Compressor not properly wired to control e e
~Compressor start winding s open.
“Failed compressor run capacior. «Check compressor; repair/replace as needed.
06 Open start crcuit “Faulty run capacitor wiring, ~Check run capacitor; replace as needed. minor 2-Stage AC System error
«Compressor no properly wired to control ~Check wiring; repair/replace as needed.
~Compressor start winding s open.
“Failed compressor run capacior. «Check compressor; repair/replace as needed.
06 Open start crcuitlockout “Faulty run capacitor wiring, ~Check run capacitor; replace as needed. Critical 2-Stage AC System error
«Compressor notproperly wired to control ~Check wiring; repair/replace as needed.
~Compressor run winding is open
«Check compressor; repair/replace as needed. .
Open run circut +Compressor nat properly wired to control -
07 & P tproperly wired to cont «Check wiring; repair/replace as needed. minor 2Stage AC Sreemiency
“Compressor run winding is open
«Check compressor; repair/replace as needed.
Open run circuit lockor +Compressor nat properly wired to control -
07 2 ut > * properly wired tocont «Check wiring;repair/replace a needed. Critical 2-Stage AC
~Check circuit breakers and fuses; Replace f needed.
08 Low line voltage ©Low line valtage. “Verfy unit s connected to power supply as specified on ratng plate. minor 2-Stage AC System error
«Correct ow line contact local utilt if eeded.
“Correct hgh fine vol ition; utlty
08 High/No power supply volage conition «High lne volage. Corect high line vltage condiion; contact localulty if needied Critical 2-Stage AC System error
“Verity 4 to power supoly as soecifed on rating lace.
“Control detects secondary voltage less than 18 VAC. ~Check fuse
09 Low politvoltage “Transformer overloadet «Correct ow secondary voltage condition. minor 2-Stage AC System error
“Low ine volage. replace i needed.
“shorted sensor
<Open sensor. +Check sensor connection. g
A2 Outdoor air temperature sensor fault e ected Remtace openyoneres senor, Critical 2-Stage AC Sensor error
“Sensor out of range
“shorted sensor.
A3 Outdoor coi emperature sensor fault ~Open sensor. «Check sensor comnection. Critical 2-Stage AC Sensor error
<sensor disconnected “Replace open/shorted sensor.
“sensor out of range.
“indoor blower motor problem - . .
b0 Blower motor not running «Communications error between indoor and outdoor unit bk o ot Repece f nond, Critical 2-Stage AC Fan Failure error
“Failed indoor blower mator. «c motor needed.
+indoor foutdor unit mis match +Check indoor fan motor; Replace i needed.
b9 Low indoor airflow e e bk ducmwotrenae s minor 2-Stage AC Fan Failure error
“Restrictve/undersized ductwork. +Check fifters
“Verify system type (communication or legacy).
board if necessary.
do CEE S module does not contain any shared data. +Rewrite shared data using memory card Critical 2-Stage AC SEEnEy
“Wire system a5 2 legacy system
“Verfy system type (communication or legacy)
d1 Invalid data on network +Air conditoner s moddle board f necessary Critical 2-Stage AC System error
module using memory card.
“Wire system as 2 legacy system
- “Verfy system type (communicating or legacy)
i rrect for your if
d2 System Mis-match reauires airflow greater than indoor unit's aiflow capability oo correctforyo Critical 2-Stage AC System error
+Shared data is incompatibe with the system or missing parameters ur
2 patible with the st ® paramen “Wire system as legacy
your del
required
d3 Configuration Mis-match dule d o egacy) Critical 2-Stage AC Communication error
“Wire system a5 2 egacy system
“Verfy system type (communicating or legacy)
]
d4 +Shared data on memory card has been rejected required. Critical 2-Stage AC Communication error
“Verify system type (communicating or legacy)
Wi system a5 2 legacy system
ES Blown fuse “shortinlow voltage wiring “Locate and correct shortinfow voltage wiring. Critical 2-Stage AC System error
EE [eersmmer iy v s oo s «Compressor relay contacts welded “Replace control Critical 2-Stage AC System error




Climate Talk Fault Code Dealer error message Possible Causes Corrective Actions Alarm Status | Unit Type |Consumer error message
ncomplete SYSTEM TEST. i
1 e — [ Critical AcaHP System error
12 General memory error Hgh slectrcal nolse. *Replace control board If necessary. Critical AC&HP System error
ks e o T P ————
stop v ot compiete B
vt “Chece efrgeran charge e st e
idoor an not runing Check outdoor fan motor & wiring; Repair/replace if needed.
B s st ~Checkindo 6V or TXV;Reiace  ncded, Critcal Ac& P (ST
2 ndoor BV or XV Check indoor EEV coll; Mp\itv i needs
Sy nor € . e i £ e
oyt R mir s A TVl
[P ———— “Chec i cem cones co oo
[ m——
v g o e
outsor g Check o an ot e, e e e
14 ek ot 53 0 s e minor AcaHp Pressure error
Sayindor Y or e ok o ot e s
B o iorsi ey
sy cor e o feces
e ——— St s s et et .
[T ——
encon st e g e e 1
o g e Gkt g e A
i Tty ke g ke
oot sy s i comectonto o s v, e s st
15 [RR——-— o s o bopesior i i im el v s crtial AcaHp Pressure rror
oo irvor e s i
Sy moor € . ek o otr i, e s
oy G e sy
OV P e s it n s ol Ao oy X st i
[ T———
‘sesrcton st ins s ————————
,mm e o et chrg e s e,
..m Testor e ks gkt rcer,
" s a:m ;’;ZT’L‘?:ZZ:LZQ?:’T”W f— et e e e minor AP pressure error
Sy or 24 Check o G cl e e
Sy noor e mu b, s s
sy e ol s
et e o i o e e e it ko sl e
[
1 v o s o ot s Checkth v e o s s o, crtical AcaHp System error
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