Daikin One Cloud Services

Commissioning (Quality Install)
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Inviting Employees to Daikin One Cloud Services

= In order to save profiles created utilizing the cloud service tool, you must be a member of an active
Cloud Services account.

=  An email invitation to join Cloud Services will need to be accepted.

Joining the Daikin One Cloud Services
Program

Hi,

Daikin One is joining the Daikin One Cloud Services program, giving
access to the new Daikin One Cloud Services web portal and mobile app.
There, you will be able to remotely monitor and manage systems of
customers who are using the Daikin One+ Smart Thermostat.

To sign up, please click the button below or paste this URL into your
browser: hitps://dealer.daikinone.com

Accept Invitation

It will take you to the Daikin One account in the Daikin One Cloud Services
‘web portal.

Thanks,

- Daikin One Cloud Services Team

Daikin One Touch can be commissioned using the Daikin One Cloud Services app without an account
activated.
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Create Daikin One Cloud Services Account (Dealer Employee)

1. When the employee clicks “Accept Invite” in the email they will be directed to
https://dealer.daikinone.com, where they will click “Sign in with Daikin”.

2. They will be directed to a login page, where they will click “Sign up now” below the "Sign In” button.

Welcome to

Daikin One Cloud Services
P DAIKIN

Monitor and manage all of your customer’s systems in

one place.

Daikin One Cloud Services uses the Daikin Single Sign On service. Click the
button below to open the login screen.

Forgot Password?

Sign up now

P DAIKIN
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Create Daikin One Cloud Services Account (Dealer Employee)

3. The employee will be prompted to create a user login tied to the email used to invite them.
= Complete all fields and ensure password meets criteria.
4. Employee will accept the Terms of Use and Privacy Policy, and then click “Register”.

¢ Atleast 8 characters in length

P DAIKIN

Email *
refrigerant.ralph@gmail.com

Contains at least 3 of the following 4 types of
characters

v Lower case letters (a-2)

v Upper case letters (A-Z)

v Numbers (Le.0-9)

Password *

v Special characters (e.g |@#5%A8%)

Verify Password *
First Name *
Ralph

First Name *

Last Name *
Refrigerant]

| have read and accept the Terms of Use, the

| have read and accept the Terms of Use, the v Privacy Policy, and the B2B Account Terms of

Privacy Policy, and the B2B Account Terms of
Use

P DAIKIN
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Create Daikin One Cloud Services Account (Dealer Employee)

5. The employee will receive confirmation that their account was created successfully and needs to
check their email for the verification email.

6. The employee will open the email with the subject “Daikin One Cloud Services: Verify your email”
and click “Verify your account”.

e Daikin One Cloud Services: Verify your email nboxx e B
. Daikin One Cloud Services <no-reply-authO-test@datkincomfort.coms 10:42 AM (1 minute ago) 1 L) :
. to me

P DAIKIN

©

Thank you for registering with Daikin One Cloud

Welcome to Daikin One Cloud Services!

Thank you for signing up. To finalize your account activation, you must click the account verification button below or copy and paste

VERIFY YOUR ACCOUNT

Services!. Please allow us 48 hours (generally

much sooner) to process your request. Upon

approval a welcome email will be sent

Verify Link:

containing instructions to login and begin
using our ECommerce system

Back to login

If you have any issues, please contact the Daikin One support team at 1-855-324-5462 and select option 1. Or send an email to
. Plaase do not reply to this amail,

Thank youl

Daikin One Cloud Services

P DAIKIN
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Create Daikin One Cloud Services Account (Dealer Employee)

7. The web page will provide confirmation that the email has been verified and the employee account
has been created.

8. Employee will then return to https://dealer.daikinone.com and enter their newly created account
credentials.

P DAIKIN

Sign In

Email
refrigerant.ralph@gmail.com

O

Email Verified

Your email address was successfully verified.

Forgot Password?

Sign up now

P DAIKIN
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Daikin One Cloud Services: Initial Login

9. Upon your login, new users are directed to the “What’s New!” page which highlights recent feature
releases, news, and updates.

10.The employee can navigate into Cloud Service by clicking on the Dashboard, Customers, or Map
navigation icons on the left-hand navigation menu.

9 = VbaIKIN Q S @ = VDAIKIN Q 2
1
 \Vhat's New! Dashboard
Systemn Access Critical Errors Reminders
_:\-.____'?_ 7 - A m. -.Fm Failure error > .E_' :.‘-.;-i.- r::::::lj-r:- :))
;EE o - A 51 - Communication error > 21 wit >
e 4n 1 . . B 24 within 80 days >
18 of - A 5‘ Col!lmﬁulh:d.lon error 35
1-year Daikin One Cloud Ser\nce_s_hcense bundles with System Health Clisloiars
the purchase of Daikin One+
B e L r

¥4

Purchase Daikin One Cloud Services licenses using

V
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Daikin One Cloud Services

Commissioning (Quality Install)

W DAIKIN
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Cloud Commissioning

= Download the Daikin Cloud Services app. from your
respective app. store.

= You need to create an account to log in
= User ID and password (case sensitive)

= System profiles enable the technician to modify
settings from the app. and upload those settings to the
thermostat.

P DAIKIN 9
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9:41 wll ¥ -

< One Touch Smart Thermostat

Cloud Commissioning

Create a quality installation,

applying system profiles, running >
tests, and creating reports. (WiFi
required.)

C
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Create A Job Based On Location

= Every job needs the location g or a1
details. job list < newijob

< newjob

= Click on the “+” sign to add e Addlocaton Addlocaton

Jobs are used to track cloud commissioning Add the location where the systemis installed. Add the location where the system is installed.
1 H T f Itiple th tats at a singl
location details and continue. e e aasnge ,_ _
ddress 2080 Crescent View LN
. Cl ck_ the "+"in the top right corner to start a
= The user can use their GPS et ol aptiste apt/ste
location to automatically fill in v Houston Texas v
the address. zip code United States 77479 United States

Use GPS Location Continue

P DAIKIN
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Add Thermostat To Job And Configure For Zoning If Needed

= Add thermostat by tapping on + ' "

in top right corner then scanning  REELEEEELR TR < 2090 Crescent View Ln
the 2D bar COde Or enterlng Tasks Add thermastat to job —|— : Tasks Add thermostat to job —|—
thermostat DKN(S) # manually. e e B e | | © [0 ones | 22120000001
= The 2D bar COde IS fOund on :::":'n'““:::’;ii:;‘:x‘“ apply system profile >
the terminal subbase. B >
= DKN # is found by navigating e iy e >
through the thermostat setting — : ‘_ ot & [ oneTouch | 2302000002
m e n U S . apply system profile >
. . One+ | 22120000001
= Zone board configuration can >
be seen by sliding the toggle s tonaaononee >
button to the right. IDfound mormosttsetings.

= If a thermostat is connected to _'
a zone board and not zone
one, then equipment info will sorebrioaampe
not be available.

P DAIKIN
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Connect The Thermostat To WI-Fi

= On selection of any task, internet o:41
connection will need to be verified
before the user can continue setup.

< 2090 Crescent View Ln

Tasks Add thermostat to job —4—
= |f the Wi-Fiicon is grey, the system is

not connected to Wi-Fi. &) [I0] One+ | 22120000001

= To connect to Wi-Fi, first click on apply system profle >
“apply system profile” >
= On the thermostat, in the 5-step verity charge >
commissioning process, navigate to S————
the communication option. -
. . . apply system profile >
= Check the "use Wi-Fi" option - .
= Select network | " >
= Enter password
= Once connected to the
internet: "Daikin One Cloud" will
show connected.
= |n the app press "Continue".
P DAIKIN ;

all F ==
< connect thermostat to cloud

Begin setup on thermostat

Power up the thermostat, choose equipment
type, then continue to the setup screen

Begin setup, go to "communication” and
connect to the home WiFi network

9:41 all © .

< connect thermostat to cloud

In the home wifi screen

Wait for the thermostat to connect to the
Daikin One Cloud

oy M
waiting to connect to cloud = -
7N
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Connect To Home Wi-Fi

= Once the thermostat is connected to Wi-Fi,
following the “Cloud Commissioning” process, the < request access
app will automatically request access. e iprmontat
Select the “allow” button to enable temporary
| The user WI” then Conflrm the aCCeSS On the remote access (24 hours) to the thermostat

thermostat UI.

= The app will receive the confirmation and
automatically move the user to the selected task.

= Note: If the thermostat starts to update, please allow
for the update to complete before continuing.

S A
waiting for remote access :;/

remote access

Your dealer, or customer support, is

ary cess to
ngs in your thermc

decline

P DAIKIN
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Apply System Profile

= A list of the connected
equipment will be populated
once connected to Wi-Fi.

= Verify equipment, then
continue to view thermostat
profile options.

= Once connected to WI-Fi, the

green @ icon will be displayed.

If access Is expired, then the
user will see the no access
icon & .

P DAIKIN

9:41

< 2090 Crescent View Ln

Tasks Add thermostat to job -I—

=] One+ | 22120000001

apply system profile >

run system test >

verify charge >

(V] _ [ one Touch | 2302000002 .
I apply system profile > I

run system test >

verify charge D

14

9:41

apply system profile

Equipment

The following equipment connected to this
device.

Heat Pump
DZ17VSA181A
012456789

Air handler
DV25PECB14A
012456789

9:41

apply system profile

Select system profile

Based on the equipment select from the list of
compatible system profiles for this installation,

profile fram equipment
Current profile
settings applied at this time

© 2023 Daikin Comfort Technologies North America, Inc.

Daikin provided
Climate Optimized
for zone 24 (adjustments may be needed)

Daikin provided
Default profile
out of the box settings for all unitary systems

custom profile
DVPEC with aux heat
adjusted changeover settings and setpoints



Apply System Profile (continued)

9:41

= You can select and or modify any profile to send to the
thermostat. apply system profile

< apply system profile

Climate Optimized

= Make edits as needed, then tap “Send to Thermostat” :Z:?:f::?ﬂ:mselemmme.istDf
NOTE: Modifying the profile does not affect the default

i : - ; ) Search
compatible system profiles for this installation, =,

. profile from equipment device name mainroom
prOfl |e Current profile >
settings applied at this time Display
Daikin provided language english >
~/ Climate Optimized >
for zone 2A (adjustments may be needed) —— Shrerheit >
Daikin provided
Default profile > use large font D
out of the box settings for all unitary systems '
custom profile use light bar o
DVPEC with aux heat >
adjusted changeover settings and setpoints
sSCreen saver off >
Date & Time
time zone Pacific >
use 24-hour time format o
Away
away temperatures 58°/82° >

P DAIKIN
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Run System Test

= Running system test
will prompt the user
to calculate the
charge before
running the test.

= Measure total line
set length, then
select liquid and
suction line
diameter before
calculating required
trim charge.

= |nput the actual
charge weighed in.

P DAIKIN

9:41
< 2090 Crescent View Ln

Tasks Add thermostat tojob —|—

e One+ | 22120000001

appiy system profile >

run .‘;)"Z":'('.I"i test >

verify charge >

@ [ oneTouch | 2302000002

" profile: Climate Optimized >

run system test > I

verify charge b

9: 41

system test

Charge by line set length

The outdoor unit is shipped with a
predetermined factory charge level.

Before starting the test itis recommended to
calculate the line length and diameter to get
the total recommended refrigerant weight.

Calculate

Daikin cloud commissioning supports
installation practices detailed in the equipment
installation manual. Refer to this system's IOM
for questions on proper installation.

16

X calculate charge

Enter the total line set length and diameter to
get the recommended refrigerant weight.

total line setlength

feet

liquid line diameter:
3/8 v linches
suction line diameter:

3/4 ~ inches

Calculate

© 2023 Daikin Comfort Technologies North America, Inc.
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system test

Charge by line set length

Required trim charge 24 oz.

Add refrigerant up to recommended weight
into the liquid line.

How much weight did you add?

weight oz,

Continue




Run System Test

= Verify service valves are open.
T 1 < system test
= Tap “Run Test.
. . . Run system test
= Users can leave the screen while the test is running and return as Systemestneads fo run o complete setup
needEd Confirm that service valves are open.

= System test is required for inverter systems.

= |f the test has not been completed an error code "11" will be
generated.

= Error code "11“ will clear once the test is complete.

This is approximately a 15-20 minute test.

P DAIKIN
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Run System Charge Verification

= Recommended charge to be
added to meet required charge
displayed.

= Once system stabilizes and is
running at full speed, the
calculated subcool will be
displayed.
= Allow up to 5 min delay between

gauge reading and app.
verification.

= Stopping the verification will
generate a report.

P DAIKIN

9:41

¢ 2090 Crescent View Ln

Tasks Add thermostat to job —I—

(] One+ | 22120000001
apply systerm profile >

run system test >
werify charge b

@ [0 oneTouch | 2302000002
~/ profile: Climate Optimized >

~/  system test completed >
werify charge b

18

9:41

verify charge

Charge verification

Recommended charge 24 oz.
Added 10 oz.
Additional charge needed 14 oz.

Itis recommended to add 4 oz. refrigerant
each time and let the system stabilize.

Charge mode allows for optimum charging of
the system. System runs at full capacity for a
duration of approximately 120 minutes.

While the system is in charge mode, the
thermostat will display "Oft" Do not adjust the
thermostat unfil charge has been verifed and
you have stopped charge mode.

9:41

< verify charge

Charge verification

Charge to recommended refrigerant weight:

14 oz.

@ Measure subcooling to verify proper charge.

90.. 100.

outdoor temp comprassor speed

W

995

calculated subcool
system stable

about 14 minutes remaining

M
1

Stop Charge Verification
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Complete Setup

= After all steps are complete, the user will be able
to share a commissioning report before A ot
Completlng the JOb- o Select a report to view:

Remave Thermastat from Jpb

apply system profile > : .
run system test >
verify charge >
@ [ oneTouch | 2302000002
/" profile: Climate Optimized >
v/ system test completed >

Tasts Aun Fanuired Optional & Elecric Heat

~~" charge verified >

Areport has been generated.

TrmaT
DKS_ 12385

View report n " BOS0F Upper and kwes the

Share Report

P DAIKIN
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